
LEADERSHIP • CROSS-COLLABORATION • WINNING PRACTICES

VOLUME  20 • ISSUE 1 • 2020 • € 22                                              ISSN = 1377-7629

20 Edward Bluth: RSNA 2019: 
Radiologists Can Be Optimistic About AI

28 Prof. Andrew Walton: Managing 
Change to Improve Clinical Outcomes 

36 Adam Gale: How Far Is the Future?

40 Christopher Shaw: Healthcare Design 
With a Long-Term View

46 Prof. Christian Lovis: An Alternative 
to Costly Tech For Future Healthcare?

Reimagined 
Hospitals

Cover Story:

50 Prof. Marcel Levi: Generalism as a 
Sustainable Model in New Healthcare 
Paradigm 

52 Sirpa Arvonen: Finland’s Digital Care 
Network: Why is it Working So Well?

56 Marina Gafanovich: The Empowered 
Patient - Capitalising on Information and 
Technology 

60 Chris McCahan: Building a Better 
Hospital



Winning Practices

70 HealthManagement.org The Journal • Volume 20 • Issue 1 • 2020

2020: Year of the Nurse 
and the Midwife
Summary: The World Health Organization designated the year 2020 
as the ‘Year of the Nurse and the Midwife’ in honour of the 200th birth 
anniversary of Florence Nightingale. President of the European Nurse 
Directors Association explains why it is so important to global health. 

Wor ld Health Organization (WHO) 
is the collaborating partner in the 
three-year ’Nursing Now!’ Campaign 
(2018–2020). This campaign aims to 
improve health globally by raising the 
status and profile of nursing, demon-
strating what more can be achieved 

by a strengthened nursing profession, 
and enabling nurses to maximise their 
contribution to achieving universal 
health coverage. 
   WHO is leading the development 
of the first-ever State of the World’s 
Nursing report, which will be launched 

in 2020. This report will describe the 
nursing workforce in WHO Member 
States prov id ing an assessment 
of ‘ f itness for purpose.’ Also, it is 
expected to support country-level 
dissemination and policy dialogue 
around the State of  the Wor ld ’s 
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The estimated shortage of health workers, particularly nurses and 
midwives, exceeds 50%

Nursing report. Strengthening nursing 
will have the additional benefits of 
promoting gender equality (Sustain-
able Development Goal 5 [SDG5]), 
contributing to economic development 
(SDG8) and supporting other SDGs. 
   Key findings of WHO identified a 
major threat related to global health 
workforce: the estimated shortage of 
health workers, particularly nurses and 
midwives, exceeds 50%, with largest 
needs coming from South East Asia 
and Africa. With all Member States 
aiming to reach SDGs on health and 
wellbeing, , an additional  9 million 
nurses and midwives will be needed 
by the year 2030. 

Various Roles of Nurses
Nurses and midwives play a vital role 
in providing health services and are 
key contributors to the achievement of 
universal health coverage. They devote 
their lives to caring and often stand as 
the first and only point of care in their 
communities. Nurses play a critical role 
in health promotion, disease preven-
tion, emergency care and primary and 
community care delivery. Midwives 
are unique professionals who provide 
specialist nursing care and stand at 
the forefront of providing primary care 
for women and their babies. They play 
an important role to a pregnant woman 
and the baby during antenatal, intra-
natal and postnatal periods. Their 
various roles as caregivers, coordina-
tors, leader communicators, managers, 
family planners, educators, counsel-
lors, record keepers and supervisors 
are appreciable. 

Themes for  Co l laborat ing 
Centres
It is essential to acknowledge, appre-
ciate and address their contr ibu-
tion in challenging global health and 
nursing care. WHO have designated 

43 academic centres as Collaborating 
Centres for Nursing and Midwifery. 
These academic centres are affili-
ated to the Global Network of WHO 
and set out four broad themes to guide 
the contributions of the nursing and 
midwifery workforce to improve global 
health. These themes are:

•	Ensuring an educated, compe-
tent and motivated workforce 
within effective and responsive 
health systems at all levels and 
in different settings

•	Optimising policy development, 
effective leadership, manage-
ment and governance

•	Maximising the capacities and 
potential of nurses and midwives 
through professional collabora-
tive partnerships, education and 
continuing professional develop-
ment; and

•	Mobilising political will to invest 
in building effective evidence-
based nursing and midwifer y 
workforce development.

Welcome Recognition
According to International Council 
of Nurses, it is a unique time for the 
nursing profession. The global spot-
light currently shining on the nursing 
profession offers a once-in-a-lifetime 
opportunity to address some of the key 
issues threatening its future. The 20 
million nurses around the world will be 
thrilled to see their profession recog-
nised in this way. Designation of 2020 
as the International Year of the Nurse 
and the Midwife will provide us with 
a new, 2020 vision of what nursing 
is in the modern era, and how nurses 
can light the way to Universal Health 
Coverage and healthcare for all. 
   Investing in nurses and midwives 
is good value for money. A UN report 
says that investments in education 
and job creation in the health and 

social sectors result in a triple return 
of improved health outcomes, global 
health security and inclusive economic 
growth.

An Important Year
Year of 2020 is all set for Nursing and 
Midwifery, and will raise the profile of 
nursing, investing in recruitment and 
retention, removing the barriers to the 
development of advanced nursing roles 
that are proving highly effective at 
expanding global healthcare coverage.
   Let us join WHO and par tners, 
including the International Confeder-
ation of Midwives (ICM), International 
Council of Nurses (ICN), Nursing Now! 
and the United Nations Population 
Fund (UNFPA) in a year-long effort 
to celebrate the work of nurses and 
midwives, highlight the challenging 
conditions they often face, and advo-
cate for increased investments in the 
nursing and midwifery workforce. 
“Pat ient smiles make nurses the 
happiest people in the world.’’ 
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